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Mrs. Chi is age 75 and enjoys a comfortable but not extremely high-income level. She wishes to enroll in
a MA MSA plan that she heard about from her neighbor. She also wants to have prescription drug
coverage since her doctor recently prescribed several expensive medications. Currently, she is enrolled
in Original Medicare and a standalone Part D plan. How would you advise Mrs. Chi? - ANSWER Mrs. Chi
may enroll in a MA MSA plan and remain in her current standalone Part D prescription drug plan.

Mrs. Lyons is in good health, uses a single prescription, and lives independently in her own

home. She is attracted by the idea of maintaining control over a Medical Savings Account (MSA) but is
not sure if the plan associated with the account will fit her needs. What specific piece of information
about a Medicare MSA plan would it be important for her to know, prior to

enrolling in such a plan? - ANSWER All MSAs cover Part A and Part B benefits, but not Part D prescription
drug benefits, which could be obtained by also enrolling in a separate prescription drug plan.

Mrs. Burton is a retiree with substantial income. She is enrolled in an MA-PD plan and was disappointed
with the service she received from her primary care physician because she was told she would have to
wait five weeks to get an appointment when she was feeling ill. She called you to ask what she could do
so she would not have to put up with such poor access to

care. What could you tell her? - ANSWER She could file a grievance with her plan to complain about the
lack of timeliness in getting an appointment.

Mrs. Radford asks whether there are any special eligibility requirements for Medicare Advantage. What
should you tell her? - ANSWER Mrs. Radford must be entitled to Part A and enrolled in Part B to enroll in
Medicare Advantage.

Mr. Kelly wants to know whether he is eligible to sign up for a private fee-for-service (PFFS) plan. What
guestions would you need to ask to determine his eligibility? - ANSWER You would need to ask Mr. Kelly
if he is entitled to Part A, enrolled in Part B, and if he lives in the PFFS plan's

service area.
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Your colleague works at a third-party marketing organization (TMO) and she said she did not need to
take the Medicare training for brokers and agents or pass a test to market Medicare plans since her
contract is with the TMO, not the plans that have the products she sells. What could you say to her? -
ANSWER You could tell her she is wrong, and that only agents selling employer/union group plans are
permitted an exemption from testing, but some

employer/union group plans may require testing to promote agent compliance with CMS marketing
requirements.

You are meeting with Mrs. Hall in her home. On her scope of appointment form, she asked to discuss
Medicare Advantage plans. During the meeting, she asked to discuss a stand-alone

prescription drug plan. She is leaving the next day to visit her family for a week in another state, so she
needs to decide before she leaves. What must happen before that additional discussion can take place?
- ANSWER Since Mrs. Hall specifically asked that you discuss the stand-alone

Part D plan, you may do so, as long as she signs a new scope of appointment form first, indicating that
she wants to discuss the Part D plan.

You plan to participate in an educational event sponsored by a large regional health care system. One of
your colleagues suggests that you do a presentation on one of the Medicare Health plans you market
and modify it to include information about preventive screening tests showcased at the event. How
should you respond to your colleague's suggestion? - ANSWER You should tell your colleague no,
because marketing representatives are not permitted to participate, in any way, in an educational event.

You will be holding a sales event soon, at which you would like to offer door prizes to attendees. Under
guidelines from the Medicare agency, what types of gifts or prizes would not be allowed in this situation
- ANSWER Gift cards or gift certificates of $15 or less that can be readily

converted to cash.

When you market Medicare Advantage and Part D plans, what may you offer as a gift to induce
enrollment in a plan? - ANSWER You may provide gifts or prizes to all potential enrollees during an event
that does not exceed $15 in retail value.
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