
Chapter 1: Psychology Is a Way of Thinking 

 

1. Explain what the consumer of research and producer of research roles have 

in common and describe how they differ. 

 

Producers of research: write up their results and present them at research 

meetings. 

Consumers of research information: reading about research so they can later 

apply it to their work, hobbies, relationships, or personal growth.  

 

2. What kinds of jobs would use consumer-of-research skills? What kinds of 

jobs would use producer-of-research skills? 

 

Producer: academia, researcher 

Consumer: psychological therapist, social worker, a teacher, a sales 

representative, a human resource professional, an entrepreneur, or a parent 

 

3. What happens to a theory when the data do not support the theory’s 

hypotheses? What happens to a theory when the data do support the theory’s 

hypotheses? 

 

Data that match the theory’s hypotheses strengthen the researcher’s 

confidence in the theory. When the data do not match the theory’s hypotheses, 

however, those results indicate that the theory needs to be revised or the 

research design needs to be improved. (figure 1.5) 

 

Good theories are: supported by data from studies, falsifiable, and 

parsimonious. 

 

4. Explain the difference between basic research and applied research and 
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Chapter 6: Surveys and Observations: Describing What People Do 

 

1. What are three potential problems related to the wording of survey questions? 

Can they be avoided? 

 

Answer: 

-leading question: when people answer questions that suggest a particular 

viewpoint, at least some people change their answers—word every question as 

neutral as possible.  

-double barrelled questions asks two questions in one—ask each question 

separately.  

-negative worded questions: Whenever a question contains negative phrasing, 

it can cause confusion, thereby reducing the construct validity of a survey or 

poll (Schwarz & Oyserman, 2001)—asking the question both ways. 

 

2. Name at least two ways to ensure that survey questions are answered 

accurately. 

 

Answer: take away the neutral option; use forced-choice questions, in which 

people must pick one of two answers. 

 

3. For which topics, and in what situations, are people most likely to answer 

accurately to survey questions? 

 

Answer: self-report; reverse-worded items.  

 

4. Sketch a concept map of observer bias, observer effects, and reactivity, and 

indicate the approaches researchers can take to minimize each problem. 

 

Answer:  
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 Give researchers more power to notice differences between conditions. 

 It generally requires fewer participants overall. 

 

Disadvantages: 

 Repeated-measures designs have the potential for order effects, which can 

threaten internal validity. 

 A within-groups design might not be possible or practical. 

 When people see all levels of the independent variable and then change 

the way they would normally act. (A cue that can lead participants to guess 

an experiment’s hypothesis is known as a demand characteristic, or an 

experimental demand).  

 

12. How do manipulation checks provide evidence for the construct validity of 

an experiment’s independent variable? Why does theory matter in evaluating 

construct validity? 

 

Answer: A manipulation check is an extra dependent variable that researchers 

can insert into an experiment to convince them that their experimental 

manipulation worked. 

 

13. Besides generalization to other people, what other aspect of generalization 

does external validity address? 

 

Answer: Generalization to other situations 

 

14. What does it mean when an effect size is large (as opposed to small) in an 

experiment? 

 

15. Summarize the three threats to internal validity discussed in this chapter. 

(red areas need read) 
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 Literatures are composed of several studies on a particular topic, often 

carried out by many different researchers. 

 A meta-analysis is a way of mathematically averaging the results of all the 

studies (both published and unpublished) that have tested the same 

variables to see what conclusion that whole body of evidence supports. 

 

4. In your own words, describe the steps a researcher follows in a meta- 

analysis. What can a meta-analysis tell you? 

 

5. Describe the difference between generalization mode and theory-testing 

mode. 

 

 

 

6. Which of the three types of claims (frequency, association, causal) is/are 

almost always conducted in generalization mode? Which of the three types of 

claims is/are usually conducted in theory-testing mode? 

 

7. Explain why researchers who are operating in theory-testing mode might not 

use a random sample in their study. What validity are they prioritizing? What 

aspects of their research are they emphasizing (for now)? 

 

8. Summarize the goal of cultural psychology. What does this field suggest 

about working in theory-testing and generalization modes? 

 

9. When an experiment tests hypotheses in an artificial laboratory setting, it 

does not necessarily mean the study does not apply to the real world. Explain 

why not. 
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