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1. Write notes on the purpose and function of reference in an academic assignment (5)

 By acknowledging a source in the text you make the reader aware of where the
information or idea comes from.

 List of references you provide full citations that the reader can identify the
specific information sources referred to. This enables the reader to identify the
information source and verify information cited by reading relevant pages if so
desired.

 A list of references at the end of an assignment or research article or report
enables the reader to ascertain what sources have been consulted and whether
current information sources which may provide recent information or
perspectives have been used

 By acknowledging a source in the text and listing the source in the list of
references you avoid plagiarism and ensure that you make ethical use of
information.

 Evaluating the information you use for your assignments, the readers of your
assignments evaluate the quality of your information.

 By acknowledging your sources you give an indication of the validity of your
arguments and quality of the information in your assignments.

 A list of sources can also be useful for someone looking for information on the
topic

2. Discuss important of work plan in terms of academic essay writing (8)

 They save time
 Give a clear idea of what the assignment requires before you start gathering

information so that you are sure that the information you collect is relevant and
complete.

 Give you a chance to develop your own idea about the topic so that the
assignments is not just a regurgitation of sources.

 You will be able to analyse the question so that you are able to describe what the
task is about

 You will be able to identify key words in your work plan as it would help to
clarify exactly what are the topic of the information task is and your focus should
be

 You will be able to identify instructions limitation and format of an assignment
 You will be able to interpret the topic of an assignment.

3. Write notes on different reference source of your choice (25)

Question 1

Exam Questions and Answers
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Multiple choice questions 

Question 1 

1. Information skills refer to
 The ability to access, evaluate and use information

Question 2 

2. Information in the information age is regarded as a/an
 Commodity

Question 3 

3. The main purpose of a library catalogue is to
 Identify and locate library sources

Question 4 

4. Which statement is correct of an information task
 Information task are tasks requiring the use of information

Question 5 

5. A work plan is a
 List of information sources to solve the information problem

Question 6 

6. I am using a book from the library to complete my INS1502 assignment, this is an
example of

 Information

Question 7 

7. Indicate the incorrect option
 I should use the heading ‘body’ for the middle of my essay
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It is important to know the different concepts1 that are related to information literacy to 
identify a clear direction for an information literacy program. This section contains a brief 
definition of relevant terms followed by the key concepts of information literacy2. 

 
What is information? Information is a resource that has varied definitions according to the 
format, and media used to package or transfer it, as well as the discipline that defines it. 
Case (2002) provides a broader definition. Here the term is synonymous with:  
• Encapsulated knowledge  
• Packaged human experience  
• A source that can provide a myriad of data  
• A resource that takes different formats, packaging, transfer media, and varied methods 

of delivery  
• People: family, friends, tutors, fellow students  
• Institutions, i.e., national health service professionals or help facilities 

 
The need for effective use of information. Information has become a vital source for world 
economies and is certainly the basic component of education. Information is a vital element 
to technological and scientific change. It poses several challenges to individuals of all walks 
of life: students, workers, and citizens of all types. The current information overload requires 
people to validate and assess information to verify its reliability. Information by itself does 
not make people information literate. Information is certainly a: 

 
• A vital element for creativity and innovation  
• A basic resource for learning and human thought  
• A key resource in creating more knowledgeable citizens  
• A factor that enables citizens to achieve better results in their academic lives, with 

regard to health, and at work  
• An important resource for national socio-economic development 

 
What is literacy? The basic definition of literacy is “the condition of being literate” 
according to the Chambers English Dictionary (2003). This reference work, on the other 
hand, defines literate as “…learned; able to read and write; having a competence in or with” 
(p. 1856). In education parlance, “Basic Literacy” means the classic or traditional literacies 
of learning how to read, to write, and to perform numeric calculations and operations; basic 
literacies in almost all societies are learned in basic and secondary formal education  
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settings, primarily public or private schools, but sometimes basic literacies are learned at 
home or in community centers. 

 
Other “Literacy” concepts related to information literacy. Information literacy is linked 
with other types of related literacies, but it should be differentiated from them, especially 
from information technology, media literacy, network literacy, digital literacy, network or 

Notes (Summary)
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The participation of library professionals in information literacy takes many different forms. 
The ideal one is to have a program that is part of the curricula because information literacy 
requires sustained development throughout all formal educational levels, primary, 
secondary, and tertiary. Achieving information literacy requires students to have had a 
cumulative experience in most, if not all, subjects in addition to learning experiences. 
Information literacy should be woven into the content, structure and sequence of the 
curricula. Information literacy cannot be the product of a single course (Bundy, 2004), 
therefore institutional collaboration among all learning stakeholders is crucial. Information 
professionals should consider participating in a teaching course or recognized qualification 
to be part of the institutional information literacy endeavor. 

 
Starting the program. Students need to experience, reflect and apply information literacy at 
all levels of their studies. However, this is not always the case, especially at the beginning of 
the IL program. In some institutions, it may take some time before IL is an integral part of 
course offerings. Some tips on how to start and run information literacy program/course 
follow (Bundy, 2004; Stripling, 1999). 

 
General guidelines. There are certain management principles that can be applied to any IL 
activity, including: 

 
• A clear focus on an IL standard or standards for every IL activity  
• Work on standards one by one if you cannot work on all standards at the same time  
• Get assistance from faculty if you need to know how to create a course  
• Promote your IL activity well—by whatever means you may have  
• Work in teams—any activity can be done by more than one information professional  
• Appoint a leader for all library IL efforts if possible  
• Remember that IL is not the solely domain of the library—you need to collaborate with 

the different members of your learning community  
• Be clear about IL objectives with any type of activity 

 
Information literacy needs differ. Information literacy facilitators should be aware that needs 
differ from one person to another. Individuals and groups of individuals have very different 
competencies at the outset, and probably, more importantly, differing motivations regarding 
fulfilling needs and extending competencies. Students, for example, may appear to be a 
homogeneous group with similar needs, skills and motivations. However, recent experience 
(particularly when widening participation is taken into account) contradicts this view of the 
homogeneous body of students or populations. In teaching and learning terms, these factors 
are expressed as “presage” factors where individuals come to a learning situation with prior 
experiences, characteristics and conceptions of learning that, in turn, are affected by 
developmental factors and social factors as well as learning styles and 
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Focus on independent learning 
 

• Assessment should be performance-based, so that students are prepared for life not just 
for school  

• By promoting self-assessment techniques, students learn how to evaluate information to 
solve problems, make decisions and become independent learners  

• Enable students to create a set of assessment strategies and criteria to monitor their 
work (Donnahan, J. and Stein, B. B., as cited in Stripling, 1999) 

• Help students in self-reflection  
• Assessment should be deliberately designed to improve and educate student 

performance  
• Authentic assessment means measuring student performance based on tasks that are 

relevant and used in real life (Baron, 1995) 
• Design and use assessment focused on the learner’s needs 

 
Focus on higher level thinking 

 
• The new information literacy focus is on information searching, evaluating, and  

utilizing, rather than on source location and retrieval  
Information literacy should emphasize higher level thinking processes (applying, 
synthesizing, and evaluating information), in addition to lower thinking activities (recalling 
and comprehending information) (Donnahan, J. and Stein, B. B., as cited in Stripling, 1999)  
• Teach information processes, such as decision making and problem solving, rather than 

just knowledge of information, so that students master the ability to learn  
• Make information processes explicit in all the assessment techniques  
• Assignments and assessments must link process skills with information presentation 

(Jones, A. J. and Gardner, C., as cited in Stripling, 1999) 
 

Questions of the IL learning facilitator 
 

• What am I trying to assess?  
• What have students learned?  
• How do participants feel about their own learning?  
• Are students really learning? 

 
Questions for the assessment process (Wiggins, 1998) 

 
• Does the assessment measure what it says it measures?  
• Is the scoring criteria clear, objective, and explicitly related to the standards?  
• Is the scoring system reliable and does it adequately discriminate degrees of work 

quality?  
• Is the task being assessed a challenging one?  
• Does the assessment technique offer an appropriate learning challenge for students?  
• Does the task being assessed reflect real-world challenges, contexts, and constraints? 
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