
MODULE 1

Readings:

 Miller, “Conceptual Foundations”
 Postman, “The Judgment of Thamus”

interpersonal communication: (conversations, gestures, facial expressions).The 

interpersonal communication researcher might also analyze how someone’s style of 

communication changes, depending on how the person they are communicating with 

is dressed, or by the kind of car they drive. The interpersonal communication 

researcher is attentive to vocal inflections, body language, and even how closely 

the communicants stand to one another.

However, for the communication researcher who specializes in the study of 

Internet and online communication, things like body language and vocal intonation 

will be fundamentally unimportant since these forms of information are essentially 

invisible to the people engaged in online communication. Therefore, the very things 

that are so interesting to the interpersonal communication scholar will be virtually 

unimportant to the online communication researcher. 

communication as a process by which information is transferred between two or 
more agents.
CLEVER HANS PHENOMENON
So von Osten, who had been a mathematics teacher, decided that he would teach 

Hans how to do basic arithmetic. Hans, you should know, was von Osten’s horse.

The teaching strategy was simple. Von Osten would present Hans with a 

mathematical problem to which Hans would reply by tapping his hoof. If asked “the 

sum of two and two,” for instance, Hans would tap his hoof until he reached four. 

How would Hans know that four was the right number? It was actually rather 

simple. Von Osten taught Hans the correct answers to these questions by giving 

him a reward whenever Hans’ hoof tapping reached the correct number—a sugar 

cube, an apple—and through this training method Hans’ intellectual abilities and 

mathematical talents slowly developed. The reward Hans would receive for each 

correct response was meant as an incentive to actually work out the relationship 

between the questions to which he responded and the number of taps that were 

required to get the reward. From all appearances, in other words, the horse was in 

fact doing calculations that requiring actual thinking.
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MODULE 3

 Tufekci, “Grooming, Gossip, Facebook, and Myspace”

• Map the hypotheses concerning the origins of language,

• Differentiate human and non-human language.

• Discuss in what ways words have power.

• Outline the historical views on the origin of language.

• Distinguish the calls of nature from the gestural hypothesis.

• Outline the role Hockett played in theorizing about the origins of language.

• Explain each design feature of language.

• Differentiate how the design features are used in human and non-human 

language.

Corax saw that there was a huge problem with self-representation , people did not 

know how to make their appeal to the court in a forceful, persuasive, and 

powerful fashion. So he wrote the book called The Art of Rhetoric. 

Some of the things Corax wrote in his book…

• he recognized that in a court one is often forced by circumstances to speak 

not of facts but of probabilities. FOR EXAMPLE: this might mean that 

two individuals claiming rightful ownership of a property could each 

demonstrate with some degree of probability that theirs was the more 

legitimate claim. To decide between two potentially equal claims of 

ownership, the jurymen might be forced to rely on the persuasiveness 

of one of the other of the claimants. 

Corax may have taught people to speak well but he did not teach them how to speak

FIRST WORDS:

Using a language and knowing about your acquisition of a language are not the same 

thing. Knowing a language is a distinct thing from knowing words 

ANALYSIS OF ST. AUGUSTINE

• Augustine notes many things: 

• Language acquisition is a product of imitation (this imitation has two sides to 

it). 

             - verbalization (whimpering and grunts)

             - communication by body movements (various gestures of my limbs)
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long before they speak (though, of course, they babble) and this was taken as 

evidence that gestural communication might precede speech.

PROBLEM: communicating in the dark

THE DEBATE: 

Upset by the sheer number of papers on the subject they were receiving, the 

directors of the Socíeté de Linguistique de Paris decided in 1866 to prohibit any 

further papers on the subject of language origins theory, mainly because the 

directors found the gestural hypothesis to be too absurd to warrant serious 

discussion.

ENDED UP BEING BOTH THE CALLS OF NATURE AND GESTURAL 

HYPOTHESIS= DUAL-ORIGINS HYPOTHESIS. 

Hockett believed that it was essential to situate language  in its social context in 

order to study it properly. 

1. VOCAL/AUDITORY CHANNEL: 

All speech is spoken, mechanism for speech (vocal channel)

All speech is listened to, mechanism for reception (auditory channel)

• must be in a social context (people must come together)

• Communications have an emotional quality

Species:many animal species also possess vocal and auditory channels for 

communication purposes. Hence this is not a design feature unique to humans. 

Animals don't have the metaphysical connection between each other. 

2. RAPID FADING:

Rapid fading refers to the fact that spoken language disappears soon after being 

spoken; that is, our words fade away on the airwaves. 

DOGS: a dog’s communication system involves the staking out of territory, a 

process that is accomplished with “spraying” urine to indicate the territory’s 

boundary. Urine is a sign in the dog’s communication system as words our signs in 

our system. 

3. INTERCHANGEABILITY

Hockett notes that in the course of a conversation, people can switch roles from 

the vocalizer to the auditor; that is, speakers and listeners change roles. 
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really lost, and it is always possible to retrieve information from an earlier era 

simply by reviewing the appropriate storage medium.However, in an oral society 

things are rather different. Too much change means that information can easily be 

lost as knowledge is not stored exosomatically, but only in the memories of living 

people. 

5. Oral Cultures are close to the human lifeworld 

the people in a primarily oral culture are much closer to those sources, and 

experience knowledge, or the process of knowing, as a practical, hands-on 

encounter.

You know that in the oral tradition, all knowledge has to be of the show-and-tell 

variety, and people need to be able to engage actively through close association 

with teachers in the activity of learning.

Make up rhymes to remember things, because you cant write down anything in an 

oral culture

6. Oral Cultures are Agonistically Toned

Agonistically toned: Ong is referring to the concept of verbal sparring and the 

process by which decisions are reached and disagreements are resolved. 

• In oral societies disputes and disagreements are often personalized and become  

verbal contests of wit, put-downs, word play, affronts, jokes and so on. 

• While in literate societies tend to shy away from name calling, insults, and other  

kinds of oral invective, deeming it uncivilized 

• In oral societies since there is no legal negotiations before the court, people   

basically attend to watch the proceedings and listen as the antagonist try to 

outdo one another with spoken word. 

7. Oral Cultures are situational rather than abstract 

Alexander Lura introduced a project that compared the cognitive processes of a 

non literate peasants to the thought process of literate. how do thinking 

patterns of oral and literate cultures differ? 

Literate people identified the shapes by saying they are circle and square while the

non literate pole said moon,place, bucket. In other words, whereas literate 

people default to a form of categorical thinking that emphasizes the 

abstractness of the shape, the non-literates tended to refer to these same 

images as representing real world objects and not as abstract concepts.

NEXT, asked them to identify the object in a given list that did not belong: 

Literate said the wood should be out. Non-literate said none of them since if
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the visible realm, the world in which we live. By contrast, Plato said, real 

knowledge is knowledge of the unchanging forms—the so-called Platonic 

ideas. Hence Plato argued that there is true knowledge that is invisible, and 

there is opinion, which is visible here on earth.

- meaning changes is a contentious issue, and some writers (like Eric Hirsch) 

prefer to say that meanings are stable, but that significance changes

SIGN SYSTEMS 2nd issue:

- Language is a system of signs, as are other formal systems like mathematics,

physics, the penal code, state constitutions, and so on. Meaning comes into 

visibility, so to speak, inside of its relevant system.

o Ex: the answer to a geometry problem is “meaningful” only if you know 

geometry and are trying to make sense of some problem by applying 

the rules of geometry

- Signifying codes: associated with language and communication, whereas 

behavioural codes are normally associated with sign systems that regulate 

our behavior

- Behavioural codes: we might speak of the legal code, code of etiquette, the 

pirate’s code

- ALL BEHAVIOURAL CODES ARE SIGNIFYING CODES BUT NOT ALL 

SIGNIFYING CODES ARE BEHAVIOURAL CODES

- For example, when you hear the word “efficiency,” what sorts of images 

come to mind? What images do not come to mind? How does efficiency mean 

what it means? Does it have positive or negative associations? What does 

efficiency mean to the plant manager who just installed a new computerized 

assembly system, and what does it mean to the single mother who was 

“outplaced” because of that system’s installation? You’ll note that there are 

no "right or wrong" answers here, only evaluations based on the way that 

words assume meaning in specific contexts (management’s context may 

differ pointedly from labour’s context).

SEMIOTICS DEFINED IV

- every single word in English is related to every other word; the sign system 

that is English is an enclosure within which meaning is produced by the way 

words relate to one another

- There are many strands to semiotics and so-called semiotic approaches. 

Some emphasize very strongly the claim that all meaning analysis must 

remain firmly in the context of the given sign system. Other, looser forms 
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