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• Technology takes on a life of its own  
o Inventor doesn’t have control over technology and doesn’t understand the spirit of 

it  
• Progression of society is always towards technology and innovation  

o Technology is like a train on its own path  
• Lack of social responsibility 
• Technology not only changes us but also can replace us  

o Vonnegut was concerned that robots would replace people in factories – wrote 
during the time of industrialization (1950s)  

o Technology takes away the value of human beings  
• Mobile phones were created to connect us, but truly separate us  
• Human condition, according to Vonnegut, is that we are born lonely – we struggle to 

have enough people to relate to that truly understand us 
o What we really want is to feel more connected  

• John Peters theory – Pure Communication 
o Believes that what we as human beings want the most, and cannot ever achieve, is 

pure communication 
o Pure communication: “the talk of angels” – angels can merge their minds together 
o Barriers between self and others are what prevent us from having a direct pure 

connection with everyone else  
§ We are all born alone, and have to go through this world alone – in a sense  
§ We cannot directly share what we think and feel with others 

o Communication is the abstract playing field we create to combat the barriers 
§ We can only connect through symbols 

o Argument: we create and use communication technologies to overcome the 
barriers (time, space, information, feelings, etc.)  

• We rarely focus on unintended consequences 
o Instant gratification 
o Shrinking attention span 
o Difficulty in new social situations  
o Loss of solitude  

§ Intended vs. unintended (unintended no longer exists) 
• Confido might represent AI 

o AI takes on a life on its own similarly 
o Elon Musk believes one day humans will become like pets to AI if we don’t 

merge with AI 
• Technological determinism is what we have been talking about – giving it a name  

o Agency that humans continue to have in the technologies we develop and use 
 
 

9/10/19 
• The medium is the message – McLuhan 

o The technology is important – more important than the content 
o This idea is no longer as popular  



• Being “mobile” structures our experiences differently than in the past 
• Mobile has affected social life in 2 major ways (why mobile communication matters): 

sociality (how we relate to other people), spatiality (how we relate to space) 
• Mobile – moves with you and is constantly part of you 

o Makes these devices an extension of yourself; constant connection  
• 2G (texting and calling) – narrative was that you were not connected to the space or the 

people 
• 3G and beyond – narrative was that you could use location-based services to find people, 

and communicate about spaces with other people (make more meaningful)  
• What is mobile communication?: connecting instantaneously; “possible” use is 

ubiquitous – everywhere; can be used in transition – anchors to person, not space 
o “Possibility of connecting in transition” 

§ The POSSIBILITY is a very important aspect 
• We feel safer than we are 
• We don’t memorize locations/routes 
• We don’t memorize birthdays 
• Parents expect us to be available at all times 

o Social connection – Interpersonal, content, information 
§ Form of technology that bridges between connecting with people and 

connecting with content 
§ Information is a special form of content 

o In transition  
§ The way the technology is anchored to other 
§ Other forms of CMC anchor us; with mobile, we are not anchored  
§ Only mobile connection allows us to directly connect while we are 

moving about – between and beyond  
• How is mobile communication unique?: 

o Frees from space (most important unique feature) 
§ No other type of media that frees us from space 
§ Changes how we relate to each other and space (sociality and spatiality)  

o Small  
§ Always on our person 
§ Can foster feelings of psychological connection  

o Cost  
§ Wouldn’t be such a global phenomenon if it weren’t so cheap 
§ Fastest diffusion communication technology on the planet ever 

(diffusion/adoption)  
• Wealthy and non-wealthy areas around the globe 

§ Infrastructure is cheaper than landlines 
• Infrastructure is digital 

§ Pricing plans are unique compared to other technologies 
• EX: In India, you can pay as you go; Whatsapp uses wifi 

• Why does mobile communication matter?: 
o Sociality  
o Spatiality 



• Mobility matters! – mobility is a fundamental characteristic of the technology 
o Possibility for mobility matters! 

• Richard Smith  
o Arguing that now we have this field of communication studies, but everything is 

going mobile, so does that mean the field goes away? No – forget about the 
technology; we should focus on who is using it and how 

o The real difference is not the mobility of the device or service, but the context of 
the user  

§ Where the continued study of mobile communication will be headed 
• Campbell 

o Mobility structures how we experience social life  
o The technology is structuring our social lives differently 
o Moving away from just mobile communication towards mobile media AND 

communication  
• Smith vs. Campbell – opposing viewpoints  

o Smith says not to focus on the technology, but Campbell says we need to 
 

9/12/19 
• Marshall McLuhan 

o The medium is the message 
o Some media are cool, some media are hot 
o Global village 
o Made it a popular thing to think about the social consequences of media 
o One of the larger perspectives that fits under technological determinism 
o The OG technical determinist – however, this word didn’t exist at the time 
o Wrote about TV and radio 

• Relationship between technology and society 
o McLuhan – the medium is the message 

§ If we want to understand society and why life is the way it is for us today, 
we can look at technology and media  

§ He considers transportation technology to be a medium as well 
• If you want to understand American values and society, you can 

look at the development of the railroad 
• Railroad carried out westward expansion and totally shaped the 

frontier mentality of early America 
• Argues railroad structured frontier mentality way of thinking 

• Technological determinism – social constructivism  
o Affordances falls between these two ideas 
o Ling described TD and SC as ideologies instead of strict theories  

§ Most of our experiences with technology fall in between  
o TD: technology shapes our society 

§ Media is on a path of its own creation 
§ Media shapes and explains what life is like for people today 

o SC: society constructs meaning behind technology; people have agency over 
technology and decide how to use it and why to use it; we create meanings and 
uses for technology 



§ Without people communicating about them, technologies have no inherent 
meaning  

• Email appeared in 1980s – before WWW 
o First research on email was based on technological determinism 

§ Used a theory within TD to predict that use of email in the office place 
will foster cold, impersonal relationships and confusion  

§ Theory used is Media Richness Theory  
• Says that characteristics of a technology that we use explain the 

psychological closeness amongst people 
• If a medium supports non-verbal communication, it supports a 

closer connection between people 
• If a medium supports natural communication, it makes connection 

more close and personal  
• If a medium supports personal focus, it creates close connection  
• Extent to which a technology or communication setting allows for 

immediate feedback explains how close of a relationship you can 
form with someone  

• Being face-to-face is the richest way, from this perspective, to 
establish a real connection  

o Researchers went into offices and did research on the social consequences of 
email in the workplace 

§ Actually, found that there was a lot of socioemotional content in the 
emails 

• Making jokes, making plans, sharing emotional information 
• Some of these people were falling in love online 

§ Found that Media Richness Theory only worked sometimes 
• There were a lot of exceptions that this theory did not explain 

o Other scholars tried to follow up on this research – why are these people making 
connections in these cold and lonely workplaces? 

§ Went to various offices and used the Social Influence (SI) Model 
• Theory within social constructivism  
• Says that if you want to understand how people think about and 

use personal communication technologies, you have to look at their 
network contacts  

§ Found that how people thought about and used email (perceptions and 
uses) were explained by the perceptions and uses of the people around 
them  

• Natural instinct to think about technology from TD à SC 
o Could argue that the printing press gave rise to literacy, science, religion, etc. 

• Social Influence Model 
o Mobile phones – Campbell looked at: 

§ Display 
• Is your phone fashion? 

§ Relationships 
• To what extent do you use your phone to connect? 


