
Ethics 
Why is a code of conduct necessary? 

Protect the clients  
Protect the integrity of Psychology 

• PsychologyBoardofAustralia 
– (http://www.psychologyboard.gov.au/)  

• AustralianPsychologicalSociety 
– www.psychology.org.au 
– Code of Ethics (September, 2007)  

– Guidelines for psychological assessment and the use of psychological tests (June, 
2010)  

To get registered: 
Need to be registered / 4 year degree & 2 years of supervised practice or a 5 year 
degree and a 1 year supervised practice. 

APS code of ethics  

Available to the public so they know what to expect  

LEGAL DOCUMENTATION SUPERSEDES  CODE OF ETHICS
 

Respect for the rights and dignity of people and peoples

• Psychologists regard people as intrinsically 
valuable and respect their rights, including the 
right to autonomy and justice.  

• Psychologists engage in conduct which 
promotes equity and the protection of people’s 
human rights, legal rights, and moral rights.  

• They respect the dignity of all people and 
peoples. 

1. Justice 

2.  Respect  

3. Informed Consent 

4.  Privacy  

5. Confidentiality 

6.  Release of Information to clients  

7.  Collection of client information from associated parties 

Justice (discrimination or bias)   
Cultural and Linguistic Background 

English language assessment tools for the psychological 
assessment of culturally and linguistically diverse clients. 
Is there normative subsamples from their culture? Informs our 
use of the test and interpretation of the test . Write reports in 
simple language so the client can also understand  

When obtaining informed consent for a psychological 
assessment and explaining the limits to confidentiality, 
psychologists are aware that some clients from culturally and 
linguistically diverse backgrounds may not be familiar with 
these concepts. Where necessary, psychologists seek the 
advice of a relevant cultural consultant.  

When assessing clients who are immigrants or former 
refugees, psychologists take responsibility for overcoming 
any language or cultural bias in the assessment instruments 
used. Psychologists are also mindful of the possibility that 
these clients’ previous experiences may affect their 
readiness to be assessed. 

When psychologists conduct assessments of cognitive 
functioning for culturally and linguistically diverse clients, 
psychologists review the suitability of available assessment 
tools, and adapt their assessment processes to reflect 
accurately each client’s capabilities.  

Informed Consent  
When receiving a request for a psychological assessment, psychologists clarify 
the purpose of the request and select appropriate methods that are consistent 
with the purpose of the psychological assessment. Psychologists explain clearly to 
their client: 

 
a) the purpose of the psychological assessment; 
b) what is involved in the assessment process;(time /HOW) 
c) to whom any client information will be disclosed, particularly the distribution of 
any reports; and 
d) how reports will be stored and the duration of storage.  

In NSW - 7 years from last entry 
unless under 18 - hold it until the client ‘would be 25yo’

Confidentiality  
Psychological assessment information is used only for the purposes 
for which it was first collected, and for which consent was obtained 
from the client being assessed. If assessment results are to be used for 
a secondary purpose, psychologists obtain consent from the client prior 
to commencing the assessment.  
Need to get ANOTHER informed consent prior to using it for ‘another 
purpose’ 

APS CODE OF ETHICS 

3 general principals 

Respect for the rights and 
dignity of people and 

peoples

Propriety

Integrity 



Propriety

•  Psychologists ensure that they are competent to deliver the psychological services they provide.  

•  They provide psychological services to benefit, and not to harm.  

•  Psychologists seek to protect the interests of the people and peoples with whom they work.  

•  The welfare of clients and the public, and the standing of the profession, take precedence over a psychologist’s self-interest 

1. Competence 

2. Record Keeping  

3. Professional Responsibility  

4. Provision of psychological services at the request 
of a third party  

5. Provision of psychological services to multiple 
clients  

6. Delegation of professional tasks  

7. Use of interpreters  

8. Collaborating with others for the benefit of clients  

9. Accepting clients of other professionals  

10.Suspension of psychological services 

11.Termination of psychological services  

12.Conflicting demands 

13.Psychological Assessments 

14.Research  

 

COMPETENCE  
Ongoing research and training - keep updated 

Competent conducting of psychological assessments includes, but is not limited to, the following steps:  

a)Only test WHAT IS RELEVANT  

b)Have they been tested before and if so is it relevant or need to be re tested? New norms? 

c)Choose appropriate test - take into consideration culture  

d) accurately scoring and interpreting the results;  

e) assess the client holistically not JUST the results of a test  

f) assess via DATA.- EVIDENCE based  

g) feedback to client is appropriate  

h) make sounds recommendations  

PSYCHOLOGICAL ASSESSMENTS  
B.13.1. Use evidence based tests - think about reliability and validity .(development of tests)  

B.13.2. Psychologists specify the purposes and uses of their assessment techniques and clearly indicate the limits of 
the assessment techniques’ applicability. .(development of tests) 

B.13.3. Choose, administer and interpret assessment procedures appropriately and accurately.  

B.13.4.Use valid procedures and research findings when scoring and interpreting psychological assessment data.  

B.13.5. Report assessment results appropriately and accurately in language that the recipient can understand.  

B.13.6. don’t reveal restricted material to others (who aren’t qualified) colleague asks to be trained in it - NO 

Integrity 

• Psychologists recognise that 
their knowledge of the discipline 
of psychology, their professional 
standing, and the information 
they gather place them in a 
position of power and trust. 

• They exercise their power 
appropriately and honour this 
position of trust.  

• Psychologists keep faith with the 
nature and intentions of their 
professional relationships.  

• Psychologists act with probity 
and honesty in their conduct. 

• Reputable behaviour  

• Communication 

•  Conflict of interest - shouldn’t test 
people you know!  

•  Non-exploitation  

• Authorship 

•  Financial arrangements 

•  Ethics investigations and 
concerns  

 



Practical 3 

 Test Fairness and Test Bias 

Broadly, test bias and test 
fairness are issues related 
to the validity of test scores 
- if a test does not provide 

the same score for two 
individuals who have the 

same level of ability 
because the test is biased 
or unfair, the test scores 

are not an accurate 
representation of the 

person’s level of ability.

Crystallised 
Intelligence 

Relates to general knowledge - 
ie. Learnt facts 

 
ie. Who is Scomo? What sport 

do the RedSox play? 
A person’s experiences, 

interests, and background are 
likely to influence their 

performance on this test more 
so than their cognitive ability or 

intelligence. 
Therefore may test some ones 
interest in politics or sport etc. 

Fluid Intelligence 

Relates to problem solving ability  
Raven’s Standard Progressive Matrices (RPM) 

The RPM has 5 sets of test items, each with 12 items with 
sets becoming progressively more difficult.  

✅  “culturally reduced” - it does not rely on knowledge 
about a particular culture 

The Queensland Test (Knox Cubes Imitation Test) 1970 

Not paper-and-pencil and that take into account the 
fact that indigenous populations may not  
have experience with standardized testing. 

The Queensland Test (1970) was designed for people  
who have little contact with western urbanised culture,  
like Aboriginal Australians living outside urbanized  
settings. It is a “test of general cognitive ability  
designed for use under conditions of reduced  
communication” 

Knox cubes imitation test
✅ also used with deaf participants  
✅ increase in difficulty  

Testers are told to  
1. Do not touch or pat the objects 
2. Watch subjects facial expressions to see if they are hunting for the answers 
3. Test children in the tribe first , so the adults may follow 

Dingwall & Cairney (2010) 
are psychological tests appropriate for indigenous Australians? 
❌ tests are developed for westerners  
❌ misdiagnosis or treatment if they are based on foreign concepts or ideas  
❌ tests of verbal memory are irrelevant to indigenous Australians  
❌ Indigenous norms are not available  
❌ pencil and paper tests are not appropriate  
❌ Indigenous can see it as rude to be direct and ask so many questions  



Practical 3 

 Test Fairness and Test Bias 
Anastasi & Urbina (1997) talk about 
test bias as a statistical term used to 

designate whether a test or procedure 
systematically predicts one group in 

favour of another.  
Y = β x + 𝛼 

Real difference

Between groups!


Slope Bias 
aka: differential validity”

Intercept Bias 
Commonly associated with test fairness 

or unfairness 

β is when the slope of a regression line for one 
group is significantly different from another 

group 
Slope bias is to do with how relevant a test is for 

a particular group

The intercept is different between groups  
The intercept of a regression line is the point at 
which the regression line intercepts the y axis. 

Validity is the same 

For group B, the correlation between the test and the criterion is 
greater 
(the slope is steeper)
 we would question 
the relevance of 
this test for the
 minority group

That is, the test
 is underestimating 
the ability of the 
minority group.
 if the majority  
equation (B) was used  
for all test takers it  
would lead to an  
under-representation of  
the minority group, as  
their predicted criterion  
scores would be reduced compared to their actual ability. 

✅ Criterion Validity


-predictive validity  



Week 2 Testing 
Raw Score: Score on a test  

Derived Score: Position relative to a standardisation 
Normative Sample v Reference Sample (specific to group. ie. anxiety) 

Percentile 
P: % of people who fall below  

a particular raw score.  
((n<x)/total) X 100  

 ✅ easy, universal 
❌ inequality of units  

 

Linear Z 
z = x - M 
     s 

Normal Dist -3 → +3 
x: obtained score 

M: mean 
s: SD 

Transformations 
•Tscore: z X10+50 

•Sten score: z X 2 + 5.5 

linear standard scores will only 
be comparable if they come 

from similar distributions  

 

Deviation IQ 
A standard score with a M of 

100 and s of 15.  
= z x 15 + 100  

 

Age Score  
Only used with values that show 
a monotonic increase with AGE 
ie. Height, weight, intelligence  

IQ = MA/CA x 100 

 

Objective: Uniformity of test by standardising 
• administration - environment, procedure, how 

it is taken  
• scoring - templates used or computers  
• interpretation - how to derive scores 

True Score Theory 
Spearman 1904 

Xi=t i +ei *=(hypothetical) 
Same test given to someone and 

infinite number of times the 
obtained scored will be normally 

distributed.  
M: the true score 

s (SD): standard error in 
measurement

xi =ti +ei  

Obtained (raw) score = True 
score + Error score 

s2x = s2t + s2meas 
 rxx = st2 
     s2x 

 ✅ rxx >0.8  = 80% of the score 

obtained is due to true score 

variance  

error score variance (1-rxx)

EXAMPLE:  
Finding the reliability  

IN THE MIDSEM EXAM
• Delayed alternate form 

rxx = .7; so, 1 - rxx = .3 (time and content sampling)  

• Split-half (Spearman-Brown correction) rxx = .8; so, 1 - rxx = .2 
(content sampling)  

• Scorer reliability 
r = .92; so, 1 - r = .08 (interscorer sampling)  

Total measured error variance = .2 (.3-.1)+ .1 +.08 = .38 

True score variance/REAL reliability = 1 - .38 = .62  

>.8 is GOOD RELIABILITY  

Reliability coefficient rxx
Homogeneous Sample? All participants of Similar ability? 

 r ↓ as homogeneity ↑
care should be taken when using a homogeneous sample over a standardised 

sample



Week 2 - Reliability (Consistency of scores) 
Test - Retest  

  
Identical test given to same people on two 

occasions  

rxx is correlation between two tests  

Alternate Forms 

Two versions of the test are created in an 
identical way with different content 
administered to the same people at 

different times  

Scorer or Inter-rater reliability 

Internal Consistency  
Split Half ** Caution with speeded tests 

Single Test is split in half  

rxx is correlation between two halves of test 

Error variance (1-rxx ) due to changes in content 

SPEARMAN BROWN formula  
To see the change in reliability by using a longer or shorter test. Usually longer tests are more reliable.  

r*xx =     nrxx       

     1+(n-1)r
xx

n = the number of times the test has been lengthened  

Estimate by HOW much does a test need to be lengthened to be X reliability  

 *desired reliability               

n: lengthen by this 
ie. 30 items x 3 = 90 

Kuder- Richardson:used for Dichotomously scored ie. T/F 
Coefficient alpha: used in multiple choice  

Speeded Tests  
** Caution with speeded tests 

Question difficulty uniform - someone who 
can complete the questions faster have 

more ability 

Power Tests  

questions becomes increasingly 
more difficult. only those who with the 

highest ability can answer the final 
questions 

Reliability is 
necessary for 

Validity but it is 
NOT SUFFICIENT 

Test Forms req

Test Sessions 
req ONE TWO

ONE
Split Half  

KR-20 and coefficient 
alpha

Alternate form 
(immediate) 

TWO Test - Retest Alternate form 
(delayed)

rxx Error Variance(1-
rxx )

# tests 
needed 

# testing 
times 

Test retest Time Sampling 1 2

Split Half Content Sampling 1 1

Alternate forms 
(immediate) Content Sampling 2 1

Alternate forms 
(delayed)

Content Sampling  
Time Sampling 2 2

KR-20 (dichotomos. y/
N)/ Coefficient alpha 

(MCQ or Likhert)

Content Sampling 
Content heterogeneity 1 1

Interrater Scorer differences 1 1


